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54 CREATIVITY AND INNOVATION IN LIBRARY AND INFORMATION SERVICES 
DELIVERY IN AN ICT AGE: THE 





ESSE Ug wunwa 
ABSTRACT 
This article discussed creativity and innovation in Library and 
Information Services: the Covenant University Library Experience. lt 
highlighted the essence of creativity and innovation, {he creative and 
innovative ideas at Covenant University Library was also discussed, 
such as the establishment of escapist reading section, spiritual and 
leadership section, capacity building initiative , use of ICTs skills for 
effective services delivery. The paper recommends that Libraries should 
be creative, they should think of better ways of doing same thing, they 
should think outside the box, Library management should occasionally 
call for library staff meeting I discussion where staff should think on 
how to improve library services, Library schools should also inculcate 
in students philosophical thinking and analytical skills that will in turn 
develop creativity and innovation in the mind of the students. It is 
therefore concluded that 21't century libraries are faced with series of 
challenges, therefore, the present day librarians must have creative and 
innovative mind so as to render effective and efficient services to users 
and also remain relevant in this present age and ages to come. 
INTRODUCTION 
The dawn of the 21 st century witnessed dramatic and introvertible 
changes in all facets of human endeavour including the library and 
Information profession. The emergence of information and 
communication technologies (ICTs) as a major driver of globalization 
has placed unprecedented demands on libraries. The concomitant effect 
is the need to understand and use new technologies, build competencies 
to match current trends and best practices as well as tailor services to 
meet diverse peculiarities. The underlying essence of this perspective 
is creativity and innovation. 
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C r e a t i v i t y  a n d  i n n o v a t i o n  r u l e  t h , e  w o r l d .  T h e  k e y  f o r  i n t r o d u c i n g  
a  c h a n g e ,  n e w  i n v e n t i o n ,  n e w  i d e a ,  · J ) e w  p r o d u c t s ,  n e w  c o n c e p t ,  n e 1 1  
s t r a t e g y ,  n e w  a p p r o a c h  o r  m e t h o d o l o g y  i s  t o  e m p l o y  c r e a t i v i t y  a n d  
i n n o v a t i o n  i n  e v e r y  h u m a n  e n d e a v o r .  I t  i s  r e q u i r e d  i n  a l l  d i s c i p l i n e s  
i n c l u d i n g  t h e  s c i e n c e s ,  a r t s  a n d  s o c i a l  s c i e n c e s .  C r e a t i v i t y  a n d  i n n o v a t i o n  
a c c o r d i n g  t o  A k i n b o y e  ( 2 0 0 2 )  a r e  t h e  m o s t  f u n d a m e n t a l  o f  a l l  h u m a n  
r e s o u r c e s  a n d  s k i l l s ,  t h u s  t h e  q u a l i t y  o f  t h i n k i n g  d e t e r m i n e s  t h e  q u a l i t y  
o f  h u m a n  p r o s p e r i t y  a n d  w e l l b e i n g .  T h e  m o r e  c r e a t i v e  a n d  i n n o v a t i v e  a  
p e r s o n  i s ,  t h e  m o r e  s e l f - r e l i a n t  h e  b e c o m e s  t o  t h e  q u a l i t y  o f  h i s  o w n  
l i f e ,  h i s  f a m i l y ,  g r o u p ,  c o m m u n i t y  a n d  s o c i e t y .  C r e a t i v i t y  a n d  i n n o v a t i o n  
a r e  t h e  c h e a p e s t  w a y s  o f  g e t t i n g  b e n e f i t  f r o m  a n y  e x i s t i n g  a s s e t s ;  
c r e a t i v i t y  a n d  i n n o v a t i o n  b r i n g s  a b o u t  d y n a m i c  c h a n g e ,  l e a p s  o f  p r o g r e s s  
a n d  c h a n n e l s  o f  s u c c e s s .  M a t h e r n  o v a  ( 2 0 0 9 )  o b s e r v e d  t h a t  t h e  c a p a c i t y  
t o  d e v e l o p  n e w  i d e a s  a n d  t u r n  t h e m  i n t o  i n n o v a t i v e  p r o d u c t s  a n d  s e r v i c e s  
i s  e s s e n t i a l  f o r  r e g i o n a l  d e v e l o p m e n t .  A  c r e a t i v e  m i n d  i s  o p e n  t o  c h a n g e  
a n d  a d a p t i v e  t o  n e w  l i v i n g  i m p e r a t i v e s  ( T o r s a t e r ,  B e r t i !  2 0 0 9 ) .  
I N N O V A T I O N  
T h e  N e w  O x f o r d  D i c t i o n a r y  o f E n g l i s h  ( 2 0 1 0 )  d e f i n e s  i n n o v a t i o n  a s  
m a k i n g  c h a n g e s  t o  a l r e a d y  e s t a b l i s h e d  n o r m s .  I n n o v a t i o n  i n v o l v e s  d e l i b e r a t e  
a p p l i c a t i o n  o f  i n f o r m a t i o n ,  i m a g i n a t i o n  a n d  i n i t i a t i v e  i n  d e r i v i n g  g r e a t e r  o r  
d i f f e r e n t  v a l u e s  f r o m  r e s o u r c e s  a n d  i n c l u d e s  a l l  p r o c e s s e s  b y  w h i c h  n e 1 1  
i d e a s  a r e  c o n v e r t e d  t o  p r o d u c t s .  I n  b u s i n e s s ,  i n n o v a t i o n  o f t e n  r e s u l t s  w h e n  
i d e ? t s  a r e  a p p l i e d  b y  t h e  c u s t o m e r s .  I n  a  s o c i a l  c o n t e x t ,  i n n o v a t i o n  c r e a t e s  
n e w  m e t h o d s  f o r  a l l i a n c e  c r e a t i o n ,  j o i n t  v e n t u r i n g ,  f l e x i b l e  w o r k  h o u r s .  
a n d  c r e a t i o n  o f  b u y e r s  p u r c h a s i n g  p o w e r ,  a n d  t r a n s f o r m a t i o n  o f  c r e a t i v e  
i d e a s  i n t o _w e a l t h  i s  c a l l e d  i n n o v a t i o n  ( A k i n b o y e ,  2 0 0 2 ) .  I n n o v a t i o n  i s  t h e  
i m p l e m e n t a t i o n  o f  n e w  i d e a s  t o  p r o d u c e  a  n e w  s e r v i c e  o r  p r o d u c t s  
( T e r b l a n c h e ,  2 0 0 3 ) .  I n n o v a t i o n  a n d  t r a n s f o r m a t i o n  a r e  i m p o r t a n t  c o n c e p t s  
i n  t o d a y ' s  l i b r a r i e s ,  e s p e c i a l l y  i n  t h e  l i g h t  o f  t h e  l i b r a r i e s '  o n g o i n g  t r a n s i t i o n  
f r o m  a c q u i r i n g  s e r i a l s  i n  p r i n t  t o  p r o v i d i n g  a c c e s s  e l e c t r o n i c a l l y ,  t h e r e b y  
m o v i n g  t o w a r d  t h e  v i r t u a l  l i b r a r y  ( C a r r ,  2 0 0 9 ) .  
T h u s  v i r t u a l  l i b r a r i e s  c a n  o n l y  b e  g u a r a n t e e d  o n  t h e  b a s i s  o f  
f o l l o w i n g  t h e  f u n d a m e n t a l  r u l e  o f  b u s i n e s s  t h a t  i s ,  t o  s u p p l y  w h a t  i s  
d e m a n d e d  b y  c u s t o m e r s ,  t h u s  l i b r a r y  s t a f f  s k i l l s  a n d  l i b r a r y  s e r v i c e s  a l l  
h a v e  t o  s h i f t  f r o m  b o o k - c e n t r i c  t o  u s e r - c e n t r i c  ( A C R L  R e s e a r c h  p l a n n i n g  
&  R e v i e w  C o m m i t t e e s  ( 2 0 1 2 ) .  
C R E A T I V I T Y  
. S e f e r t z i ,  E l e n i  ( 2 0 0 0 )  c i t i n g  N e w e l l a d s h o w  ( 1 9 7 2 )  s u g g e s t s  t h a t  
c r e a t i v i t y  i s  t h e  g e n e r a t i o n  o f  i m a g i n a t i v e  n e w  i d e a s ,  i n v o l v i n g  r a d i c a l  







































newness, innovation or solution to a problem, and a radical reformation 
of problem. Ogilvie ( 1998) observes that imagination, which involves 
the generation of ideas not previously available as well as the generation 
of different ways of seeing events, is important to achieve creative 
actions. Boden (1998) therefore suggests three main types of creativity, 
involving different ways of generating novel ideas. 
a. The "combinational" creativity that involves new combinations 
of familiar ideas. 
b. The "exploratory" creativity that involves the generation of new 
ideas by the exploration of structured concepts. 
c. The "transformational" creativity that involves the transformation 
of some dimension of the structure so that new structures can 
be generated. 
Jeffrey and Craft (200 1) opine that current creativity discourse 
encompasses: 
• operating in the economic and political field ~ 
• acting as a possible vehicle for individual empowerment in 
institutions and organizations 
• being used to develop effective learning 
INNOVATION AND CREATIVITY IN LIBRARY AND 
INFORMATION SERVICES 
Creative and innovative library services are novel ways of providing 
library services to patrons or users. Creativity describes the generation of 
new ideas, new concepts, new approaches, new methods and new ways 
of doing things. Innovation on the other hand describes actual application 
of creative ideas, concepts, approaches, and methods with the view of 
bringing about change and improvement. Creativity involves bringing into 
existence something new, it is using new ideas to solve problems (Burke, 
1994). Ilako, Caroline and Ikajop-Oongo, Roberts (2011) view creativity 
in the library parlance as aggregates new ideas introduced into routine 
practices, procedures and processes whereas innovation is the actual 
application and adaption of fresh insights and conceptualization to enhancing 
effective and efficient service delivery to library patrons. It is noted in the 
consciousness of paradigm shift. The overarching motivation of 
transcending traditional modes and nomenclatures to creating new vistas. 
It is about consistent and continuous questioning of existing normative and 
empirical realities in a~·attempt to expanding the frontiers of librarianship 
The focus of creativity and innovation is to bring change to bear 
on all human organizations/systems including those concerned with 
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i n f o r m a t i o n  p r o d u c t s  a n d  s e r v i c e s ,  s u c h  a s  t h e  l i b r a r y .  T h u s ,  c h a n g e  
a n d  i m p r o v e m e n t  i s  t h e  r e a s o n  f o r  creativity~ a n d  i n n o v a t i o n .  T h e r e  h a s  
b e e n  a  s t e a d y  g r o w t h  i n  l i b r a r y  p r a c f r c e  f r o m  e a r l y  s t a g e  o f  l i b r a r y  
d e v e l o p m e n t  t o  t h e  p r e s e n t  w h e r e  l i b r a r y  p r a c t i c e ,  p r o d u c t s  a n d  s e r v i c e s  
h a v e  t r a n s v e r s e  d i f f e r e n t  e p o c h s  t h r o u g h  t h e  i n s t r u m e n t a l i t y  o f  c r e a t i v i t y  
a n d  i n n o v a t i o n .  A  t i m e  t h e r e  w a s  w h e n  l i b r a r i a n s  o r g a n i z e d  l i b r a r y  
m a t e r i a l s  b a s e d  o n  s i z e ,  c o l o u r ,  a n d  s h a p e  u n t i l  M e l v i l  D e w e y  i n  1 8 7 8  
i n v e n t e d  t h e  f i r s t  c l a s s i f i c a t i o n  s c h e m e  c a l l e d  D e w e y  D e c i m a l  
C l a s s i f i c a t i o n  ( D D C ) ,  w h i c h  g a v e  r i s e  t o  o t h e r  p o p u l a r l y  k n o w n  
c l a s s i f i c a t i o n  s c h e m e s  u s e d  b y  b i g  l i b r a r i e s ,  l i k e  t h e  L i b r a r y  o f  C o n g r e s s  
C l a s s i f i c a t i o n  S c h e m e  ( L C )  a n d  s e v e r a l  o t h e r s .  M o r e o v e r ,  s e v e r a l  o t h e r  
c r e a t i v e  a n d  i n n o v a t i v e  d e v e l o p m e n t s  h a v e  t a k e n  p l a c e  i n  t h e  f i e l d  o f  
l i b r a r y  p r a c t i c e .  P r e s e n t l y ,  w e  a r e  a t  t h e  a g e  o f  i n f o r m a t i o n  e x p l o s i o n ,  
t h e  o u t c o m e  o f  a d v a n c e m e n t  i n  t h e  u s e  o f  I C T .  T o d a y  w e  h a v e  g l o b a
1  
l i b r a r i e s  i n  t h e  f o r m  o f  d i g i t a l  a n d  v i r t u a l  l i b r a r i e s .  T h e s e ,  l i b r a r i e s  a r e  
n o t  b o u n d  s p a c e  i s  t i m e  b u t  a r e  a c c e s s i b l e  a n y w h e r e  i n  t h e  w o r l d .  
B e n e f i t s  o f  C r e a t i v i t y  a n d  I n n o v a t i o n  i n  L i b r a r y  a n d  
I n f o r m a t i o n  S e r v i c e s  
C r e a t i v i t y  a n d  i n n o v a t i o n  h a s  m a n y  b e n e f i t s  s o m e  o f  w h i c h  i n c l u d e :  
p r o m o t e s  d e v e l o p m e n t  a n d  g r o w t h  i n  l i b r a r y  p r a c t i c e s  
e n h a n c e  d i s c o v e r y  o f  n e w  a n d  b e t t e r  l i b r a r y  p r a c t i c e s ,  
i n f o r m a t i o n  p r o d u c t s  a n d  s e r v i c e s  
\  
f a c i l i t a t i n g  b e t t e r  u s a g e  o f  l i b r a r y  o r g a n i z a t i o n s  I  
m a n a g e m e n t s  
e n s u r e  s u s t a i n a b i l i t y  a n d  c o n t i n u o u s  r e l e v a n c e  o f  l i b r a r i a n s  
m a k e  f o r  b e t t e r  s e r v i c e s  a n d  i n c r e a s e  u s e r s  s a t i s f a c t i o n  w i t h  
t h e  l i b r a r y  r e s o u r c e s  a n d  s e r v i c e s .  
C O V E N A N T  U N I V E R S I T Y  L I B R A R Y  ( C E N T R E  F O R  
L E A R N I N G  R E S O U R C E S ) :  l l l S T O R I C A L  D E V E L O P M E N T  A N D  
D E P A R T M E N T  
C o v e n a n t  U n i v e r s i t y  w a s  e s t a b l i s h e d  i n  t h e  y e a r  2 0 0 2 ,  t h r o u g h  a  
V i s i o n  g i v e n  t o  t h e  C h a n c e l l o r  D r .  D a v i d  O y e d e p o .  T h e  I n s t i t u t i o n  i s  
g r o w i n g  a n d  a l s o  d y n a m i c ,  c o m m i t t e d  t o  p i o n e e r i n g  e x c e l l e n c e  a t  t h e  
c u t t i n g  e d g e  o f  l e a r n i n g  a n d  f o u n d e d  o n  a  C h r i s t i a n  M i s s i o n  e t h i c s .  T h e  
i n s t i t u t i o n ,  b e i n g  c o m m i t t e d  t o  p i o n e e r i n g  e x c e l l e n c e  i n  a l l  f i e l d  o f  h u m a n  
e n d e a v o u r ,  b e g a n  t h e  C e n t e r  f o r  L e a r n i n g  a t  i t s  i n c e p t i o n .  
T h e  C e n t r e  f o r  L e a r n i n g  R e s o u r c e s ,  w h i c h  i s  t h e  U n i v e r s i t y  L i b r a r y ,  
i s  a n  a u t o m a t e d  l i b r a r y ,  w h i c h  i s  f u l l y  c o m p u t e r i z e d  i n  a l l  i t s  r o u t i n e  
o p e r a t i o n .  A t  t h e  i n c e p t i o n  o f  t h e  L i b r a r y ,  a n  i n - b u i l t  s o f t w a r e ,  w a s  
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being used, and the software was on the Microsoft Access platform. 
As years passed and collections began to grow, exceeding 10,0.00 
volumes, there became a need to migrate to more standard software 
for effective Library Operations, the Alice Software was then acquired. 
In 2011 , the stakes became higher and with a vision to become a World 
Class University, and the library being the back-bone of the institution, 
there became need to migrate to a Web-based software, which lead the 
Library to acquire MILLENNIUM TLS, which enables the resources of 
the Library to be accessed anywhere in the world over the internet. 
Readers Services 
The Section provides a critical interface between patrons and 
library resources. The whole gamut of activities involved in acquisition, 
classification, cataloguing, indexing would amount to fruitless efforts 
if readers' service is defective. The functions of the section include: 
Circulation of materials, Shelf management, User education, Current 
Awareness Services, Publication oflibrary guide, Compilation of subject 
reading list for students, Maintenance and Analysis of statistics, 
Management ofWEBPAC, Provision of secured aesthetic and conducive 
reading environment, Evaluation of services. 
Technical Services department 
Technical services department is responsible for processing of 
the Library materials; they are in charge of Cataloguing and Classification 
of Library and Information resources. This department generates the 
bibliographic data of Library Information materials which the users 
can access in the Web Pac. 
Reference and Repository department 
Beyonf online referencing services, this unit ensures continuous 
digitization of Covenant University documents, theses, newspapers, 
past question papers and other publication of useful archival value with 
a view to creating a most robust Institutional Repository. Open source 
software; Dspace and Esprint as well as first rate scanners are deployed 
for this project. In addition to a professional librarian overseeing the 
assignment, three Digital Content Creators with strong information 
technology skills are part of the regular work force 
COVENANT UNIVERSITY LIBRARY PERSPECTIVES ON 
CREATNITY AND INNOVATION 
Escapist Reading Section o( The Library 
Recognizing the fact that there-exist now plethora of information-
bearing formats other than books, patrons are provided with alternative 
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t o  c o n v e n t i o n a l  r e a d i n g  t h r o u g h  e d u c a t i o n a l  v i d e o  d o c u m e n t a r i e s ,  c a b l e  
n e t w o r k s  a n d  o t h e r  a u d i o - v i s u a l s .  T h e  e s s e n c e i s - t o  m a k e  f o r  r e l a x a t i o n ,  
g r o u p  d i s c u s s i o n ,  e n t e r t a i n m e n t  a n d  l e a r n i n g  u n d e r  l e s s  s t r u c t u r e d  a n d  
c o m f o r t a b l e  p l a t f o r m .  T h i s  s e c t i o n  i s  e q u i p p e d  w i t h  e x q u i s i t e  f u r n i t u r e ,  
l a r g e  s c r e e n  T e l e v i s i o n  s e t ,  D S T V  a n d  f u l l y  a i r - c o n d i t i o n e d .  
T h i s  i n n o v a t i o n  h e l p s  t o  c o n s t r u c t i v e l y  e n g a g e  s t u d e n t s  a n d  
e 1 f e c t i v e l y  a c c o m m o d a t e  a n y  f o r m  o f  r e s t l e s s  i d i o s y n c r a s i e s .  
S p i r i t u a l  A n d  L e a d e r s h i p  D e v e l o p m e n t  U n i t  ( S L D )  
I n  p u r s u a n c e  o f  C o v e n a n t  U n i v e r s i t y ' s  m a n d a t e  o f  r a i s i n g  a  n e w  
g e n e r a t i o n  o f  l e a d e r s  w i t h  u n p a r a l l e d  s t r e n g t h  o f  C h a r a c t e r  r o o t e d  i n  
G o d l i n e s s  a n d  d e v e l o p m e n t  o f h o l i s t i c  l e a d e r s h i p  c o m p e t e n c i e s  a n d  q u a l i t i e s ,  
a  u n i t  k n o w n  a s  S p i r i t u a l  L e a d e r s h i p  D e v e l o p m e n t  ( S L D )  w a s  s e t  u p [  i n  
C L R  t o  p r o v i d e  a  p l a t f o r m  f o r  b u i l d i n g  s u c h  r e q u i r e d  c a p a c i t y  a n d  c o n f i d e n c e  
r e q u i s i t e  f o r  s o l v i n g  l i f e ' s  c h a l l e n g e s  a t  a l l  t i m e s .  T h e  s e c t i o n  i s  m a d e  u p  o f  
l a t e s t  c o l l e c t i o n s  o n  l e a d e r s h i p  a n d  s p i r i t u a l  g r o w t h .  I t  o p e r a t e s  f u l l  m u l t i -
m e d i a  s e r v i c e s  u s i n g  a u d i o - v i s u a l  e q u i p m e n t  s u c h  a s  t e l e v i s i o n  s e t s ,  M P 3  
p l a y e r s ,  v i d e o  p l a y e r s ,  C o m p a c t  D i s c  e t c .  T h e  e s t a b l i s h m e n t  o f  t h e  s e c t i o n  
r e c o g n i z e s  t h e  t r i u n e  n a t u r e  o f  m a n  a s  c o n s t i t u t i n g  s p i r i t  , s o u l  a n d  b o d y  a s  
w e l l  a s  t h e  n e e d  t o  p a y  e q u a l  a t t e n t i o n  t o  t h e  d e v e l o p m e n t  o f  t h e s e  v i t a l  
c o m p o n e n t s  t o  h a v e  a  c o m p l e t e  w e l l - r o u n d e d  p e r s o n .  
C a p a c i t y  B u i l d i n g  I n i t i a t i v e s  
T h e  l i b r a r y  b e l i e v e s  i n  c o n t i n u o u s  p e r s o n a l  d e v e l o p m e n t  a n d  
improv~nt o f  i t s  e n t i r e  s t a f f .  I t  s e e k s  t o  i m b i b e  i n  a l l  l i b r a r i a n s  a n d  
p a r a - p r o f e s s i o n a l s  t h e  n e e d  t o  e m b r a c e  a c q u i s i t i o n  o f  n e w  s k i l l s  a n d  
k n o w l e d g e  t o  b e c o m e  m o r e  p r o d u c t i v e ,  m a i n t a i n  r e l e v a n c e  a n d  
c o m p e t i t i v e  a d v a n t a g e .  T h e  l i b r a r y  o r g a n i z e s  r e g u l a r  i n - h o u s e  t r a i n i n g  
f o r  i t s  s t a f f  t o  e n h a n c e  t h e i r  c a p a c i t i e s .  E x p e r t s  f r o m  w i t h i n  a n d  e x t e r n a l  
c o n t e x t s  a r e  u s u a l l y  i n v i t e d  a s  R e s o u r c e  P e r s o n s  t o  f a c i l i t a t e  f i r s t  r a t e  
d e l i v e r y  i n  t h e i r  a r e a s  o f  s p e c i a l i z a t i o n .  L i b r a r i a n s  a r e  s p o n s o r e d  t o  v a r i o u s  
i n t e r n a t i o n a l  a n d  l o c a l  c o n f e r e n c e s  o r  w o r k s h o p s  a n n u a l l y . T h e r e  i s  a l s o  
a n  e n t r e n c h e d  m o n t h l y  s e m i n a r  s e r i e s  w h e r e  l i b r a r i a n s  p r e s e n t  r e s e a r c h  
p a p e r s  o n  c u r r e n t  t r e n d s  a n d  b e s t  p r a c t i c e s  i n  l i b r a r i a n s h i p .  T h e  p a p e r s  
a r e  u s u a l l y  s u b j e c t e d  t o  r i g o r o u s  i n t e l l e c t u a l  d i s c u s s i o n s  b y  c o l l e a g u e s ,  
i n v i t e d  g u e s t  f r o m  t h e  u n i v e r s i t y  a n d  n e i g h b o u r i n g  u n i v e r s i t y  l i b r a r i e s .  
T h i s  h a s  b o o s t e d  r e s e a r c h  a n d  p r e s e n t a t i o n  s k i l l s  o f  t h e  s t a f f  a s  w e l l  a s  
r e s u l t e d  i n  p u b l i c a t i o n s  i n  r e p u t a b l e  j o u r n a l s  
T H E  U S E  O F  W E B P A C  F O R  O N L I N E  B I B L I O G R A P H I C  
A C C E S S  O F  M A T E R I A L S .  
T h e  A L A  G l o s s a r y  o f  L i b r a r y  a n d  I n f o r m a t i o n  S c i e n c e  ( 2 0  1  0 )  d e f i n e s  
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OPAC/WebPAC as a computer-based and supported library catalogue. It 
is designed to be accessible via terminals, so that I ibrary users may directly 
and effectively search and retrieve bibliographic records without the 
assistance of a human intermediary. This implies that an OPAC/WebPAC 
is a computerized library catalogue that is available to the public which 
provides bibliographic information about information resources in the 
library. It is noteworthy that this definition specifically state that searchers 
use OPAC/WebPAC without human assistant who suggest that information 
searchers should be information skills and computer literates. Similarly. 
In CLR, the catalogue is web based that is why it is called Web Public 
Access Catalogue (WebPAC). The CLR catalogue can be access anywhere 
in the world where there is internet access. This is in support of 
globalization access to information materials anytime anywhere. The CLR 
WebPAC is accessible 24/7 with internet access. Users do not need to 
physically come to the library to know the materials that are available in 
the library, track their loan or make reservations. 
LIBRARY WEB PAGE 
According to Tang and Thelwall (2004) as cited by Ibinaiye (2012) 
Libraries have existed for thousands of years and are thought of as places 
to gather information and gain knowledge. Websites have become an 
essential component of library services and designing these websites 
involve both technical and administrative decision making. The vision of 
libraries is to serve everyone; therefore, library websites in academic 
institutions have become an increasingly large and complex repository of 
documents in the form of hyperlinked WebPages. The use of websites 
have granted educational institutions an unprecedented capability and 
eliminated constraints of time and distance. 
Recent developments has brought about: web enhanced teaching 
and learning which has rejuvenated older faculty and has improved 
student's participation in their own learning, the emergence of librarians 
as information technology educators that further improved developments 
in the methods of accessibility to information resources and contents 
of academic libraries websites. It has also opened up more opportunities 
for libraries to digitize their resources, upload, manage, upgrade, migrate 
and emulate contents of library websites CLR has a functional website 
where users can access the library page , ask questions, reserve material 
for use and so on. Its website is manage by the Systems Librarians. 
The CLR Web PAC is linked tQ the website so that at a glance the users 
can access the materials in the library at the same time. All other 
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e l e c t r o n i c  r e s o u r c e s  i n  C L R  a r e  i n t e g r a t e d  t o  a n d  c a n  b e  a c c e s s e d  
t h r o u g h  t h e  w e b s i t e .  S o m e  o f  t h e  e l e c t r o n i c  r e s o u r c e s  i n c l u d e  a r e  
E B S C O - H O S T ,  J S T O R ,  A G O R A ,  H I N " A R I ,  O A R E ,  S C I E N C E -
D I R E C T ,  N U C  V I R T U A L  L I B R A R Y , . - M I T  O P E N  C O U R S E W A R E ,  
E B R A R Y ,  M Y L I B R A R Y ,  R E S E A R C H  P R O F E S S I O N A L A F R I C A .  
R E C O M M E N D A T I O N S  
I n n o v a t i o n s  a n d  c r e a t i v i t y  a r e  t h e  h a l l  m a r k  o f  t h e  p r e s e n t  d a y  
l i b r a r i e s .  T h e  f o l l o w i n g  r e c o m m e n d a t i o n s  a r e  a d v i c e d :  
L i b r a r i a n s  s h o u l d  b e  c r e a t i v e ,  a n d  t h i n k  o f  b e t t e r  w a y s  o f  
d o i n g  s a m e  t h i n g ,  t h e y  s h o u l d  t h i n k  o u t s i d e  t h e  b o x .  
L i b r a r y  m a n a g e m e n t  s h o u l d  e n s u r e  r e g u l a r  b r a i n - s t o r m  
s e s s i o n s  w h e r e  s t a f f  w o u l d  t h i n k  o n  h o w  t o  i m p r o v e  l i b r a r y  
s e r v i c e s .  
L i b r a r y  s c h o o l s  s h o u l d  a l s o  i n c u l c a t e  i n  s t u d e n t s  
p h i l o s o p h i c a l  t h i n k i n g  a n d  a n a l y t i c a l  s k i l l s  t h a t  w i l l  i n  t u r n  
d e v e l o p  c r e a t i v i t y  a n d  i n n o v a t i o n  i n  t h e  m i n d s  o f  t h e  s t u d e n t s .  
N i g e r i a n  L i b r a r y  A s s o c i a t i o n  s h o u l d  o r g a n i z e  l i b r a r y  
c o m p e t i t i o n  o f  c r e a t i v i t y  a n d  I n n o v a t i o n  w h e r e  o u t s t a n d i n g  
l i b r a r i e s  i n  t h e s e  r e s p e c t s  a r e  r e w a r d e d  
C O N C L U S I O N  
C r e a t i v i t y  a n d  i n n o v a t i o n  a r e  c e n t r a l  t o  e f f e c t i v e  a n d  e f f i c i e n t  
s e r v i c e s  d e l i v e r y  t o  l i b r a r y  p a t r o n s  i n  t h e  t w e n t y - f i r s t  c e n t u r y .  T h e r e  i s  
a  g r o w i n g  d e m a n d  o n  t h e  l i b r a r i a n ' s  c a p a c i t y  b y  t h e  d y n a m i c  
e n v i \ o n m e n t  a n d  d a i l y  c h a l l e n g e s  o c c a s i o n e d  b y  g l o b a l i z a t i o n .  I t  i s  
e x p e c t e d  t h a t  n e w  s k i l l s ,  m e t h o d o l o g i e s  a n d  s t r a t e g i e s  w o u l d  b e  a p p l i e d  
t o  h i t h e r t o  b a s i c  r o u t i n e  t a s k s  t o  a d e q u a t e l y  c a t e r  f o r  t h e  i n t e r e s t  a n d  
s e e k i n g  b e h a v i o r  o f  t h e  e m e r g i n g  c l i e n t e l e  o f  t h e  m o d e r n  l i b r a r y  
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